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STAFF 2021-22
Managers






Bookkeeper
Administration Officers






Childcare Coordinator
Childcare Staff






Tutors

Leeane Bullard - until March 2022
Nadine Pichler - from March 2022 
Tom Boocock - from March 2022 
Sally Sherman 
Nadine Pichler - until March 2022
Tom Boocock - until March 2022
Adele Marshall  - from May 2022 
Tarja Byrne
Karen Mangan 
Janenne Veitch
Heather Windsor
John Kriesfeld
Naomi Kerr

From left: Tom Boocock, Sally Sherman, Leeane Bullard, Karen Mangan, Tarja Byrne,
Naomi Kerr, John Kriesfeld, Janenne Veitch & Heather Windsor 
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PROGRAM PARTNERSHIPS 

Exercise Programs with 

Primary Care Connect
First Aid with Stitches First Aid Education 

Food Pantry with Generations Op Shop Information Sessions with GreaterShepparton City Council and LaTrobeCommunity Health Service 
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BOOMERANG BAGS
Our Thursday morning’s Boomerang Bags volunteer group operated throughout the
year making bags and masks. At times we couldn’t meet at the Community House due
to conditions imposed by Covid-19 pandemic restrictions.  As a result quite a few
people collected material so that they could continue cutting, sewing or finishing
bags at home.  We completed and distributed hundreds of bags to the shops and
other community organisations over the last year. 

Thank you to the dozens of people and groups such as Generations Op Shop that have
helped in so many ways.  From donating material, screen printing, cutting, ironing,
sewing and much more. A chance to sit and chat and enjoy a lovely coffee made by
Evelyn was also very important to the volunteers.

By Bev Roberts

Boomerang Bags Helpers Helen Hoskin, Marilyn Grimme, Bev Roberts, Jenny Stammers & Jan Dickinson
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The Chop & Chat sessions have given the participants a chance to make new
connections, work as a team, develop new skills, have new food experiences, swap
recipes and give back to the community while preparing food together. 

Despite the impact of Covid-19, we have still been busy in the kitchen. A small team of
hard workers have volunteered their time to produce many delicious frozen meals and
preserves using the food that is available to us from Foodshare or donations from our
local community. Meals that have passed through our kitchen include many pasta, rice,
meat and vegetable dishes. Once labelled and frozen the distribution of the meals is
through Generations Op Shop and our Food Pantry Fridays here at the Community
House. 

Among the preserves produced were delicious jams, sauces and tomato-based products
such as chutneys, passata and dried tomatoes. We are always willing to try new recipes
and this year we tackled pickled vegetables, feijoa jam, rhubarb jam and apple and pear
jam. All proved to be extremely popular. 

The Chop n Chat stall at the entrance to the Community House is proving popular and a
great way to generate some income to help make our program sustainable. 

A big thank you to everyone who purchased products or donated produce, jars, time,
labour and ideas. Thank you to our enthusiastic, supportive team of volunteers who have
ensured the success of the Chop & Chat sessions over the past year.
 
By Jenny Stammers
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CHOP & CHAT
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HOMEWORK CLUB
 
TCH continued to provide an after-school program for local students. This program is
available to students who wish to improve their reading, writing and number skills.

The activity takes place in the Tatura Library every Tuesday from 3.45 to 5.15 pm during the
school term. The tutoring is free of charge. 

The aim of the program is to encourage children to enhance their understanding and their
enjoyment of Mathematics and Literacy. We would also like children to realise that it is okay
to get something wrong because we often learn from our mistakes. 

Due to interest from parents, we have extended the session to include younger students.
Parents are always welcome to contact us to discuss how we can help their children. 

The library is a wonderful venue for the students to learn in. We greatly appreciate and thank
Kerrie for her positive support and help. A special thanks to Bev, Ali, and Iris who work well
together to provide, review and enhance the program. 

We hope to continue the program into the future and rely on the support and input from
parents and the community to make it a success. 

By Iris Oakes 

Homework Club Tutors Iris Oakes, Ali Ince & Bev Roberts Letters and numbers in practice!
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Looking for someone with whom you can share a cuppa and a chat? Easily fixed – just come
along to the “ Tat Gathering - Meet and Greet” group, which meets on the first Wednesday of
the month at the Ross St café from 10 am to 12 pm. 

Member numbers might have shrunk since we started meeting some time ago. We could
start off with eight and find that there are sixteen starters beating the door down. Once
again the weather has something to do with it. Shannon, the café owner and her helpers,
make sure we have hot and cold snacks to buy and enjoy. Some attendees also buy a meal
to take home to eat later.

Our conversations are varied as we cover a range of subjects. At times we are quite noisy
and we are encouraged to meet someone new in our group. We are older women with lots
of Grandmothers so that might have something to do with our topics of conversation. It
would be great to have younger women join our numbers as we need a balance of age,
gender, interests and thoughts as we travel down the road of life together. I know we could
open our minds and pick up a few tricks from each other. 

OK, are you willing to give it a try? So contact the Community House for more information.

We are waiting to meet you and have a chat  

By Carol Ryan 
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TAT GATHERING

The friendly Tat Gathering Group in action. 
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COFFEE CLUB
In April this year, Jacob and I began volunteering at the Coffee Hub.  Jacob makes a mean
coffee and I enjoy a chat, so we figured we’d make a good team, whilst providing a valued
service to many in our community.  Re-establishing the Coffee Hub after a difficult couple of
years with Covid 19 concerns was never going to be easy, as people grapple with feeling
comfortable and safe again.  I believe that with the support of the wonderful staff and
volunteers, we are making progress, by ensuring good hygiene and respect for everyone’s
needs.

The conversations often centre around reminiscing about earlier times in the attendees' lives
and everyone enjoys telling their own stories during the conversations.  As with any group of
people, there are differences of opinion, however as Tatura Community House is an
environment where everyone has the right to feel safe, attendees are supported to respect
each other’s views.  The Hub provides the essential ingredient of socialisation for those
within our community to assist their mental health.

Thanks to firstly Leeane for her encouragement to Jacob and myself, during her role as
Manager at TCH.  I also not only want to thank Nadine and Tom for their assistance after
becoming managers upon Leeane’s departure, but also to encourage them as they continue
to develop in their roles.

By Cheryl & Jacob Dedman

Coffee Club Barista Jacob Dedman, Regular Attendee Phyl Bramley & Past Host Lena Borzini
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ADULT COMMUNITY FURTHER
EDUCATION (ACFE) 

The Tatura Community House has delivered courses for adult education for many years and
continued to do so in the 2021/22 year. ACFE is funded by the Victorian Government and this
funding is determined by the number of hours we deliver per year. We also receive an IT
support grant as part of ACFE funding. TCH is a recognised educational institution.

Learn English
Our ongoing course 'Learn English' provides an opportunity for students to learn and
improve their English in 2-hour-sessions with our tutor John Kriesfeld. Planning and
delivering our course proved to be difficult in 2021 - we still had to close due to lockdowns
and could not deliver all the hours that we had planned. In 2022, we were able to get back to
a normal schedule again and offered two 2-hour-sessions per week in term 1 and one 2-
hour-session per week in term 2. Our students are going strong and are looking forward to
another year of learning.

Digi Mix
In this flexible computer and technology class students explored different topics from the
digital world such as online meetings, email, managing attachments, scanning, photo editing,
management and online services, digital citizenship and online safety, tablets and devices,
streaming services, MyGov, online banking, and online shopping. Students were eager to
broaden their digital horizons and learned how to navigate their digital world.

Garden To Plate
A fun hands-on course to develop knowledge in basic horticulture, sustainability, and
hospitality. Our enthusiastic learners gained an understanding of workplace, food and covid
safety practices, basic horticultural principles, and cooking and preserving food. They also
worked as a team to come up with the first draft for a community garden in Tatura. We hope
we will hear more about that in the upcoming months and years.
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Garden to Plate - Kerry, Emine, Michelle and Jenny Learn English - Zehra, John, Truc and Emine
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OUR PARTNERS
Anh Truong (Yoga) 
Country Women’s Association (CWA)
Department of Education and Training
(Victorian Government)
Department of Education, Skills and
Employment (Australian Government)
Department of Environment, Land, Water
and Planning (Victorian Government)
Department of Families, Fairness and
Housing (Victorian Government) 
Department of Health and Human Services
(Victorian Government)
Digital Journey Photography
FoodWorks Tatura
Generations Op Shop
gotafe 
Goulburn North East Association for
Community Centres (GNEACC)
Goulburn Valley Libraries
Greater Shepparton City Council
GV Community Energy
GV Health - Jenny John 
GV Tree Group
Lions Club of Tatura

LaTrobe Community Health Service 
Marisa O'Halloran
Melanie Collett & Sarah Murch (Maternal
and Child Health Service)
Men’s Shed Tatura
Multicultural Affairs (Victorian
Government)
Neighbourhood Houses Victoria (NHV)
Partners in Training 
Primary Care Connect
Shepparton FoodShare
Shepparton News 
Stitches First Aid
Tatura Children's Centre Inc.
Tatura Community Plan Committee
Tatura Garden Club
Tatura Italian Ladies Group
Tatura Probus Club
Tatura Rotary Club
The Tatura Bulletin
Transition Tatura
Waranga News
Zero Carbon Tatura

 OUR VOLUNTEERS
Ainsley Gilboy
Ali Ince 
Amanda Oakes
Ann Le Lievre 
Ann McKenna 
Annabelle Dunn
Anne Doller
Bianca Court
Carol Ryan 
Cheryl Dedman
Chris Windsor

Dean Filgate
Emine Duran
Evelyn Allen
Garry Clough
Glenda Alexander
Helen Battersby
Helen Hoskin
Jacob Dedman
Jaishree Ravindran
Jan Dickinson
Janice Barrette

Jenny Hippisley
Judy Ashcroft
Julie Toy
Kerry Gardner
Lena Borzini
Liz Leong
Lois Orr
Luke Vincitorio
Marilyn Grimme
Maureen Hunter
Michelle Flanagan

Mignon Campbell 
Sharee Sprunt
Sherene Starlight
Sue Trevaskis 
Tammy Malins
Tracey Carter
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PHOTOS

Mojo Reboot - March 2022

Diversity Training - July 2021

Biggest Morning Tea - June 2022

Minister Visit - November 2021

Lions Club

Indian Cooking - July 2021
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PHOTOS
 Reverse Advent Calendar- December 2021

Tafe Jobs and Skills Morning -  

Family Photos with Digital Journey

Mother's Cay Cake Boxes - May 2022

Art Work Shops - November 2021
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ANNUAL GENERAL MEETING AGENDA 2022

 OPENING

 APOLOGIES

 PRESIDENT’S REPORT

 MANAGER’S REPORT

 OCCASIONAL CARE COORDINATOR’S REPORT

 TREASURER’S REPORT

 GENERAL BUSINESS 

 CONFIRMATION OF MINUTES FROM 2021 AGM

 BUSINESS ARISING FROM MINUTES 2021 AGM

 CORRESPONDENCE ADDRESSED TO THE AGM

 ELECTION OF OFFICE BEARERS

 APPOINTMENT OF AUDITOR

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.
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Reflecting back on the past 12 months to write my report, there has been so
much happening and it has been exciting to get back to a little bit of
normality, including being able to hold events again without Covid-19
restrictions impacting what we can do.

I would like to acknowledge Leeane’s resignation and thank her for her
unique contribution to the Community House having set it on a positive
trajectory through the restraints of the past couple of years. Under the
management of Leeane, the House has gone from strength to strength.
Following Leeane’s resignation, we welcomed Nadine and Tom to the Co-
Managers position in March. It was pleasing to have them both keen to step
up and take on the Manager's role between them, with sincere consideration
for fulfilling the role between them and the budget. I can say that the
appointment has been a success so far and look forward to working with
them both in the future. With such positive and can do attitudes, we look set
to continue to be a sustainable organisation.

The Committee of Management do a fantastic job as
always – thankyou! Without your input, commitment and
dedication we would not be in such a strong position as
we are. 

Sue Morton resigned from the Committee. I would like to acknowledge the
contribution Sue made to the House. 

To the volunteers who so generously donate their time, whether that be to
help out with the many classes and activities we hold, answering the phones,
in the Cubby or baking something for the fundraisers – thank you.

Finally a massive thank you to all the staff who make sure that the House
runs so smoothly. 

I look forward to being involved with the Community House over the next
twelve months to see what that will bring.

Sincerely,

Jennifer Pagon 
President, Tatura Community House Committee of Management
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PRESIDENT'S REPORT
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MANAGER'S REPORT

 "Every new beginning comes from some other beginning's end." 
Seneca

The year 2021/22 was characterised by a few new beginnings and an 'era'
coming to an end. Leeane Bullard resigned as Manager of the Tatura
Community House in early 2022 and finished up in March 2022. We took on
the roles of co-managers from April 2022. Leeane had worked as TCH
Manager for nearly six years and shaped it into an innovative, modern, well-
oiled organisation catering to the needs of our wider community. Leeane
was a great mentor to both of us, encouraging us to be our best and give
new opportunities and challenges a try. We thank and congratulate Leeane
for everything she has achieved for us, TCH and the wider Tatura community
and hope we can do a job as good as her. 

In 2020, Leeane encouraged us to enrol in the 'Advanced Diploma of
Community Sector Management' with Partners in Training. All three of us
enrolled, studied, researched and in February 2022, we all successfully
completed our Advanced Diploma. 

Another new beginning in 2021/22 has been emerging from a world with
Covid-19 restrictions. Our program activities in 2021 were well planned,
advertised and then often postponed and sometimes cancelled. We think
that our staff, volunteers and clients felt quite frustrated with the on-
again/off-again feeling of 2021. When our region was put under lockdown
and a third of the population had to home quarantine for 14 days, the Tatura
Community House and its Helping Hands program stepped up to the
occasion once more. We created a business directory for services in Tatura
so that people knew which shops and restaurants were available to them.
Our wonderful volunteers cooked up a storm and we were able to deliver
frozen food, food hampers and fresh fruit and vegetables to an average of
100 recipients per week. We cannot thank Generations OpShop and
FoodShare Shepparton enough for their cooperation and support during this
trying time. Well done, everyone! And a big shout out to the Tatura
community who took all this in stride and supported each other. What better
way to bring our Helping Hands slogan to life: YOUR COMMUNITY CARES!
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Our food relief volunteers did not only cook meals for the community, but
continued their quest to minimise food waste, recycle and produce yummy
jams, sauces, relishes, cordials and other treats. They were nominated for
the Greater Shepparton Volunteer Recognition Awards and were celebrated
in May 2022 for their big contributions to Food Relief for the Tatura
community. Congratulations!

Fortunately and in spite of Covid-19 lockdowns, we were still able to deliver
quite the spread of program activities and events. We ran program activities
in cooperation with other organisations such as information sessions about
'Living at Home Longer' with Shepparton City Council, 'My Aged Care' with
LaTrobe Community Health Service as well as First Aid Courses with Stitches
First Aid Education. We continued our successful cooperation with Primary
Care Connect to deliver our exercise classes Circuit Training, Resistance
Training, Movement to Music and others. We hired a new yoga teacher with
three classes per week in term 1 of 2022. Everyone was just so happy to be
out and about again without the threat of interruptions. 

This was the inspiration for 'Reboot Your Mojo', a free event connecting
community members with local clubs, volunteer groups and businesses to
improve health and well being post lock-downs and isolation. Our amazing
volunteers Ainsley Gilboy and Tracey Carter organised the event and
registered 27 local groups to reconnect with the community. We had a great
event with free BBQ, live music, lots of activities and give-away bags. 

We organised events throughout the year with a Biggest Morning Tea to
support the Cancer Council, Advent Calendar Boxes leading up to Christmas,
Mother's Day Cake Boxes, Art Workshops with Rachel Doller, Indian Cooking
Journey with Jaishree Ravindran and Family Photo Shoots with Digital
Journey's Jacob Dedman. 

In November 2021, the Minister for Education and Skills Gayle Tierney visited
the Tatura Community House to meet with our staff, tutors and learners. We
had a lively discussion and appreciate that she made the trip to learn from
the people that are delivering and enrolling in learn local courses.

We would also like to thank Greater Shepparton City Council for funding our
IT Quick Fix program in 2021 which enabled us to offer free IT support to
members of the community.
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Most of the year 2022 was focussed on rejuvenating old and creating new
partnerhsips. We proudly refer to page 10 where our partners are listed and
thank them all for their contribution to our community.

The Tatura Community Cubby House, our occasional childcare centre, has
continued to transition to the National framework. Our staff members have
undergone professional development this year about child safe standards
and how to provide the best possible care for our children. Our childcare
coordinator Tarja is at the helm of the Cubby ship, supported by Janenne,
Karen and Heather. Tarja is doing a fantastic job leading her team and they
create such a safe, comfortable, educating and fun environment for the
children and their families. We pride ourselves in providing very individual
care and to see happy children and families is our reward. Thank you also to
the families, community members and especially the educators who
contribute to making the Cubby so special.

A really big thanks must go to the incredible band of volunteers and staff
who really do utilise their talents and deliver not just the best customer
service in the world, but support the committee and management wherever
it is needed. We really appreciate your commitment and your individual
strenths and talents! Everyone here works hard to facilitate the programs
and activities to over 300 people that visit the community house each week.

We are looking forward to the next 12 months of being committed to
supporting and caring for our community.

Tom Boocock and Nadine Pichler
Co-Managers, Tatura Community House
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OCCASIONAL CARE COORDINATOR’S REPORT

furniture (chairs, sofas, tent),
cots,
bikes,
constructions toys,
baby play gym foam climbing blocks  
and many more.

The year 2021/22 has been influenced by Covid-19 - like everyone else, The Cubby had its
ups and downs, one of them the Covid-19 outbreak in Shepparton in August/September
2021 which led to our closure due to Covid-19 for the first time since March/April 2020. We
were continuously adjusting our policies, procedures and processes according to what was
happening with Covid-19. Many of our families caught Covid-19 and other illnesses which
caused absences throughout the year. We are still carrying out our cleaning procedures on a
daily basis ensuring that the children in our care and their families are Covid safe.

Attendance is strong as there is a big need for childcare in our community. We have families
from Shepparton, Merrigum & Stanhope. Compared to previous years, we started 2022 with
high attendances and our average numbers are: 
Tuesdays - 12 children
Wednesdays - 12 children
Fridays 15 - children
with a capacity of 15 children max.

We have been working closely with families to discuss their needs for childcare and are
planning to change the Cubby opening hours from 8:30 am until 4:00 pm for four days per
week. It is, however, very difficult to attract childcare staff, so we are still open from 9:00 am
to 2:00 pm. Hopefully, we will be able to extend our hours in the future.

Our staff Janenne, Karen and Heather each work 2 days per week and are always supporting
our families and each other. They were always flexible to fill in for each other. 

We managed to get funding in the amount of $12,000 for lots of equipment and toys and the
staff and children enjoyed unwrapping and exploring their new:
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We had a great Christmas party with Santa visiting and presents for all the children. 
Early this year, we introduced online check-ins for parents and guardians. 

We are very happy to say the cookbooks have been printed and the first 40 copies have been
sold, and we are currently working on selling the next 40 copies, so if you haven’t got one
already, you better hurry up!!! 

I would like to thank Nadine and Tom for their endless help given to me, my team and the
Cubby House issues that arise big or small. To my team of co-workers, girls you rock and I’m
so proud to have you as my work colleagues.

We look forward to the next 12 months and all the adventures that will take place. Stay safe
everyone.

Tarja, Janenne, Karen and Heather
Childcare Staff, Tatura Community House
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TREASURER’S REPORT

After another challenging year, it is pleasing to present the 21/22 financial report which has
achieved a better outcome than the Committee had budgeted for. Even though a substantial
loss has been recorded, indications are that we are slowly recovering from the shutdowns
and uncertainty that Covid-19 caused. Our ability to sustain a loss for the 21/22 financial year
was because we had unused funds from the business support that was provided by the State
and Federal Governments during 19/20. Hopefully, we can now keep moving forward and
continue to roll out old and new programs, adult education courses and enjoy some social
activities while raising funds for the future sustainability of the Community House. Our
budget for 22/23 still shows a small loss, as we continue to rebuild. We have erred on the
side of caution in our predictions rather than being overly confident.

With costs continually rising future sustainability is always on our minds and while we are
thankful that the current State Government has guaranteed the Community House Sector's
ongoing funding and we have the support of the Greater Shepparton City Council, it is a
continual battle to find the right balance of being able to provide the varied support needed
for those in our community who are struggling and the need to raise extra funds to maintain
our own viability. We thank all those who support us in our endeavours. 

Personally, I would also like to say thank you to my fellow Committee Members and our
great staff both present and past. It is because of you that the Community House is a place
people want to come to and I enjoy being a part of.

Sally Sherman
Treasurer, Tatura Community House Committee of Management
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2021 MINUTES

President's Report - Presented by Jen Pagon - as tabled in the 2021 Annual Report
Manager’s Report - Presented by Leeane Bullard - as tabled in the 2021 Annual
Report
Cubby Report - Presented by Tarja Byrne - as tabled in the 2021 Annual Report
Treasurer’s Report - Presented by Sally Sherman - as tabled in the 2021 Annual
Report. She spoke about Job Keeper being able to keep TCH afloat and allowed us to
keep staff. She showed her appreciation to staff and volunteers.

TATURA COMMUNITY HOUSE INC
MINUTES OF THE 2021 ANNUAL GENERAL MEETING

Held at the Tatura Community House Tuesday 5th October 2021 at 7:00pm

Present:  Tom Boocock, Leeane Bullard, Tarja Byrne, Ross Musolino,  Iris Oakes, Jen
Pagon, Bev Roberts, Carol Ryan, Sally Sherman, Jenny Stammers 
Zoom:  Mignon Campbell, Alfred Heuperman, Ros Nam, Nadine Pichler
Apologies: Phyl Bramley, Ev Leahy, Sue Morton 

Welcome:  Jen Pagon welcomed all present and those on Zoom and thanked everyone for
the work they had done all year during the trying Covid-19 changing conditions.

She introduced Ross Musolino to chair the Annual General Meeting. He welcomed
everyone and said it was an honour to be asked. He has been part of Transition Towns
for 12 years and they held their meetings at the Tatura Community House.

Minutes of the previous AGM meeting held on October 6th 2020 were presented as
tabled in the annual report.  Moved Jen Pagon. Seconded by Bev Roberts. Ross said that
he has seen a lot of progress at the Community House over this time.

Business Arising:   Nil

Correspondence:   Nil

Reports:

All reports moved to be accepted by Jen Pagon. Seconded by Bev Roberts.



TATURA COMMUNITY HOUSE INC
2021/22 ANNUAL REPORT 

PAGE 36

2021 MINUTES
TATURA COMMUNITY HOUSE INC
MINUTES OF THE 2021 ANNUAL GENERAL MEETING Cont.

Election of Office Bearers for 2021 – 2022.

Chairperson:  Jen Pagon  
Nominated By Bev Roberts    Seconded by Sally Sherman

Vice President: Iris Oakes
Nominated By Jenny Stammers   Seconded by Jen Pagon

Public Officer / Minute Secretary: Sue Morton.
Nominated By Bev Roberts    Seconded by Sally Sherman

Treasurer: Sally Sherman
Nominated By Bev Roberts    Seconded by Jen Pagon

Committee Members: Bev Roberts
Nominated By Sally Sherman        Seconded by Jen Pagon

Jenny Stammers
Nominated By Iris Oakes    Seconded by Jen Pagon

Ross congratulated the members of the new committee and thanked them, staff and
volunteers for all they have done this year.

Appointment of Auditor 
Sally requested a motion that   Goulburn Murray Audit Service be used for the next
financial year,
Moved Sally Sherman    Seconded Jenny Stammers   Carried

Jen Pagon presented Leeane with flowers and wine in appreciation of the work she has
done over this very trying year.

Leeane gave thanks to all the volunteers, especially the Committee of Management.
Helping Hands, Letters and Numbers, Food Captain Jen, Sally for looking after our
Finances, and support from Ros Nam.
Meeting was closed at 7:25pm and supper served.
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Neighbourhood House 
Funding Agreement

Neighbourhood House 
Co-ordination Funding
and Adult Community

Further Education 

We acknowledge and thank these funding Bodies:

Tatura Community House is located on the lands of the Yorta Yorta people and we
acknowledge them as Traditional Owners.




We also pay our respects to their Elders, past and present, and Aboriginal Elders of
other communities.

Proud Members of: We Are A Learn Local Provider

Community Childcare
Fund


